
Learn more about what we’re serving at GoToCHi.com/chime

Many CHiME products are powered 
by our POW(ir) puck infra-red 
wireless power technology. POW(ir) 
pucks utilize Wi-Charge technology, 
which can deliver over the air 
charging using patented infra-red 
technology. The pucks can deliver 
power up to a 30ft. range while 
adhering to the strictest safety 
regulations (approved by the FDA,  
UL and IEC worldwide). 

The system is comprised of two 
parts: a wireless power transmitter 
(similar to a router but with infra-red 
technology) and a wireless power 
receiver that is embedded in the 
client device.

C H A R T E R  H O U S E  I N N O VAT I O N S  M A R K E T I N G  E X P E R I E N C E 
CHiME is an innovative suite of infrared products reimagining the dining experience—and redefining  
exceptional customer service.

Utilizing our proprietary technologies, the CHiME suite makes the dining experience better for guests, team 
members, and management, from check-in and ordering to delivery and marketing messaging.

Each technology may be used alone or together to create the ultimate customer service experience.

Wi-Fi ENABLED

ir POWER

MESSAG(ir)
DYNAMIC MESSAGING 
SIGNAGE

CHARG(ir)
TABLETOP CORDLESS 
PHONE CHARGING

ORD(ir)
CREATE A BETTER  
FAST-DINING EXPERIENCE

ORD(ir) Up!
EXPANDED TECH FOR  
THE ULTIMATE 
SIMPLIFIED EXPERIENCE

GREET(ir)
DYNAMIC MESSAGING 
AND IDENTIFICATION

POW(ir)
THE POWER’S IN 
THE PUCK

WISP(ir)
FULL-COLOR DYNAMIC  
MARKETING MESSAGING

SIT • SCAN • ORDER • ENJOY
Transform your guests’ dining experience wherever, whenever.

*Enhanced Virtual Drive-Thru Experience
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EV(a)DE*

SAFER, SMARTER, AND 
SPEEDIER CURBSIDE 
SERVICE
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